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As we reach the close of another year, we take
time to reflect on the years events. The
memories of last winter's bitter cold and
extreme wind chills remain fresh in our minds.
At the same time, we are reminded of the
tremendous response from across SaskEnergy/
TransGas, as teams developed and implement-
ed strategies to ensure safe, reliable service
delivery to our customers. A reflection on our
year’'s activities include the completion of the
Bayhurst to Rosetown pipeline, changes to our
business services and policies, and developing
new strategies such as increasing our capture of
associated gas. All these and more will ensure
we meet our customers’ requirements for
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deliverability and expectations for the high
standard of service that you have come to
expect from TransGas.

On behalf of TransGas, we want to wish you all
the very best of the festive season and look
forward to a successful 2015.

Dennis Terry
Sr. Vice President
TransGas Business Services

Phil Sandham
Vice President
Engineering, Construction and Operations
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As part of a review of the 2014/15 design winter
operation, it was determined that some of the
storage facilities did not meet their design
production expectations. Given the added
impact of recent storage facility capacity derates
at other locations, TransGas determined that
there was an overall storage deliverability deficit
relative to the contracted commitments identified
in the current two-step deliverability profile. In
the June customer dialogue meeting, TransGas
identified the extent of the deliverability deficit,

SaskEnergy/TransGas originally signed on to
provincial initiative aimed at eliminating injuries
in the workplace. At that time, it seemed like a
very daunting goal, especially considering
Saskatchewan has historically struggled with
high injury rates both on and off the job. In fact,
Saskatchewan has the second highest work-
place injury rate in Canada, second only to
Manitoba.

However, in 2013 TransGas Operations proved
that Mission: Zero is very much achievable by
experiencing zero Lost Time Injuries and zero
Medical Aid Injuries in the calendar year. 2013
was the first time on record the company
has seen this accomplishment.

and suggested that the deliverability step-down
commitment be adjusted to better reflect current
physical storage capabilities. Based on the out-
come of these discussions, TransGas will honor
current  deliverability contract commitments
for the upcoming 2014/15 winter. Further
information will be provided in the near future
regarding the potential implementation of a
multi-step down profile commencing May 1,
2015. Please see your KAM for additional
information.

TransGas’ accomplishment was celebrated as
one of the major highlights during Safety Stand
Down in 2014. "We have seen our TransGas
staff do it, and now the goal is to continually
improve to the point where zero is not
celebrated as an exceptional accomplishment,
rather, accepted as the way we do our
business.” says Robert Taylor, Manager, Health
and Safety.

TransGas has demonstrated an excellent
commitment to safety and their efforts have paid
off. Congratulations, and keep up the great
work!



The energy transported by TransGas and
MIPL to October 31 this year — 211 P— is
three per cent less than budget and is one
per cent greater than the same 10 month period
in 2013. Saskatchewan producer receipts
are currently averaging 335 TJ/d which is
approximately three per cent less than
average receipts one year ago. Continued in-
creasing receipts from southeast Saskatchewan
and the Coleville area, all oil related gas
production, is reducing annual net decline of
Saskatchewan gas production.

DID YOU KNOW . . .

TransGas Alberta major interconnect receipts
averaged 230 TJ/d during the third quarter

of 2014, resulting in average Alberta inter-
connect capacity utilization of 55 per cent.
The interconnect utilization has increased

substantially since November 1 and has been
running at closer to capacity daily, with receipts
over 400 TJ/d.

The ACR charge to be recovered from customers utilizing the NIT to TEP Receipt Service
effective November 1, 2014 is being decreased.

Information related to the current ACR charge in effect on November 1, 2014 and historical
ACR charges can also be found on the TransGas website under Services.

As of November 1, TransGas storage customers
have a total inventory in storage of 38.5 PJ,
which is 93 per cent of full based on firm
contracted storage of 41.5 PJ. The TransGas
storage percentage of full is down slightly from

last year at November 1, when customers were
95 per cent of full. A total TransGas storage net
injection of 32 PJ was achieved during the six
month period of May 1 to October 31.
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Just after 10:00 a.m. on Saturday, October
11, 2014, system alarms alerted TransGas
Ltd. that an incident had occurred at their
Prud’homme Storage Cavern Facility. Located
six kilometres south of the Vilage of
Prud’homme, and approximately 45 kilometres
northeast of Saskatoon, the wellhead on one of
the caverns experienced a natural gas release
which resulted in a fire.

TransGas responded immediately to the
situation by isolating the other caverns at the
site, and working with First Responders and
SaskEMO (Saskatchewan Emergency
Measures Organization) rapid response team
to implement a two-kilometre safety perimeter
around the site.

TransGas also brought in contractor Safety
Boss, a specialized oil and gas firefighting
company based in Calgary, to help resolve the
situation. Stopping the flow of gas and
extinguishing the fire required several days of
careful planning to safely bring the situation
under control.

DID YOU KNOW . . .

On October 17, the natural gas escape was
contained and the corresponding fire was
extinguished, allowing TransGas to install a
new wellhead on the affected cavern. With the
immediate  situation resolved, TransGas’
ongoing work at the site is currently focused on
recovery efforts. A full investigation, including
independent industry experts, has been
launched to determine the exact cause of the
breach and the extent of damage at the site.

The remaining six caverns at the Prud’homme
Storage Facility were not damaged and
remain secure. Natural gas service to
residential, business and industrial customers
was not impacted by this incident.

Gas from the affected cavern accounts for only
1.5 per cent of total TransGas storage capacity.
SaskEnergy and TransGas have expanded
their pipeline system throughout Saskatchewan
in 2014, and as such, the status of the affected
cavern and the fire damage at the Prud’homme
station are being managed to not have an
impact on the natural gas system's capacity for
this coming winter.

There will be an Open Season coming out soon for Receipt Service in Southeast
Saskatchewan. This will be emailed to all customers and posted in the Daily Oil Bulletin.
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Coming out of last year's design 1:26 winter,
TransGas has taken a number of steps over
the 2014 summer period to ensure that it is well
prepared to meet the system and customer
demands for the upcoming 2014/15 winter
season. Some key indicators for winter
preparedness are as follows:

The new Bayhurst to Rosetown NPS 16 was
completed on November 9, 2014. The
Bayhurst to Rosetown pipeline will add
approximately 150 TJ/d of transport capacity
into the north.

All key north system cavern locations were
full by November 1, 2014.

DID YOU KNOW . . .

TransGas has over 100 TJ/d of contracted
firm TransCanada Pipelines (TCPL)
mainline contracts in-place as of November
1, 2014. This compares at approximately 40
TJ/d of firm transport held last year on TCPL
at same time last year.

Approximately 40 TJ/d of additional firm NIT
to TEP contracting is in place for November
1, 2014 versus November 1, 2013.

TransGas executed on approximately $15
million of new capital for mobile compression
and other facilities designed to increase
supply capacity and reliability, all expected
to be in service by November 1, 2014

All TransGas electronic correspondence contains an unsubscribe feature in compliance with
the Canadian Anti-Spam (CASL) regulations, which became effective July 1, 2014. In addition,
our Link Newsletter notification contains a link through the unsubscribe feature to our self-serve

subscription management on our website.

Subscribing made easy at http://www.transgas.com/newsroom/elink/subscribe/subscribe.asp
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Over the last few years, there has been an

increased emphasis on oil production out
of the Bakken formation in  Southeast
Saskatchewan. Through these activities, the

Bakken region provides a significant amount of
associated natural gas, which is the gas
produced as a by-product of the oil drilling
process. But that gas comes with some special
challenges, which our TransGas engineers are
seeking to address.

The composition of associated natural gas is
significantly different than the composition of the
gas typically found in the rest of the TransGas
system. Associated gas typically has a higher
hydrocarbon dew point, which creates concerns
surrounding the formation of free liquids and
hydrates in the pipelines. Liquids can lead to
poor measurement of gas, equipment damage/
failure, and pipeline integrity issues, whereas
hydrates can lead to blockages/freeze-offs
within the pipeline.

Nishant Batta, Engineer with Measurement
Engineering and Support, has been working
diligently over the last year to help
TransGas start to address these gas quality
concerns. "Gas quality is important as we want
to ensure that we are providing a commodity
that is safe and reliable to our customers,” he
says. "When we receive associated gas on our
system, we need to ensure that it meets a gas
quality specification, just as we do with all the
rest of our gas supplies. Because it's coming off
oil production, associated gas tends to be hotter
and wetter gas, which may lead to gas quality
issues."

During the summer of 2013, Nishant organized
and conducted a trial to evaluate real-time

%

gas quality monitoring equipment’'s ability to
accurately determine hydrocarbon dew point
and water dew point. There was a great need to
be able to monitor gas quality on the TransGas
system on a real-time basis because water
and hydrocarbon dew point issues have the
potential to cause significant problems for
pipeline operation and downstream customers.
The successful completion of this trial resulted
in the selection of appropriate gas quality
monitoring equipment, which is currently being
deployed at a number of different locations
throughout the TransGas system.

"We were able to successfully approve a new
analyzer to use at receipt sites to help monitor
— and potentially control, in the future — the
quality of gas that is being received by
TransGas," says Nishant. "This technology will
give TransGas the ability to consistently provide
a commodity of high grade to our delivery
customers."

The compositional differences between typical,
conventionally-drilled natural gas and
associated gas also create an interchangeability
concern. Interchangeability refers to the ability
to substitute one gas supply for another without

changing the performance, efficiency, safety,
and environmental impact of the gas during
combustion.

Throughout the past year, Nishant also
worked  with a consultant to assess the
interchangeability of gas transported on the
TransGas system, particularly in the south-
east part of Saskatchewan. Oil producers in the
southeast have Ilimited use for associated
natural gas, but they can't flare it due to
environmental impact, so they process it and
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deliver it to TransGas. The study, completed in
March 2014, resulted in a recommendation to
add interchangeability parameters to TransGas'
gas quality tariff so it can ensure continued
safe and reliable use of its product by end
users. TransGas is currently working on a
strategy to implement these recommendations.

"The interchangeability study was focused on
the impact of changing gas supplies to
residential customers. We found that currently,
there are no significant concerns around the
interchangeability of gas in the southeast, or
anywhere else. But, as we look forward
to accommodating growth in Southeast
Saskatchewan, there are some new challenges
surrounding the interchangeability of the gas
supply, " says Nishant.

Associated gas already makes up about 50 per
cent of Saskatchewan gas receipts and is only

DID YOU KNOW . . .
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projected to grow. Oil producers in the southeast
have all outlined aggressive growth plans moving
forward, and most — if not all — of that would
result in more associated gas. Discussions
have already started as to how to expand the
existing  capacity, including using mobile
compression to allow for more gas and tie-ins
with nearby transmission line companies such as
TransCanada Corporation. In the long-term,
more pipeline infrastructure will be required to
accommodate growth in the southeast.

"Our job, as TransGas, is to work with our receipt
customers to ensure they meet our gas quality
specifications and to provide the pipeline
infrastructure necessary for them to continue to
grow," says Nishant. "That applies to all natural
gas producers on the TGL system."

The 2013 Annual Report is available. To view the report, please follow the link below:

http://saskenergy.com/about saskenergy/annual report/documents/2013/SaskEnergy 2013 Annual Report.pdf




vour

NJD

(

TransGas recently contracted for an incremental
171 TJ/d of firm service from NGTL (Alberta
transmission system) to meet the recent Alberta
receipt service queue. The NGTL service
requests are all for long-term contracts — from
three to five years — matching what TransGas
customers have requested. Approximately 40
per cent of these new contracts commence prior
to year-end, with the remaining commencing
over the next three years. With this incremental

(

As we say goodbye to John Law, who took a
position with SaskEnergy, Tanya Lang is
pleased to announce the hiring of Nicole Sali as
our new Key Account Manager. Nicole holds a
Masters of Business Administration, along with
a Master's Certificate in Project Management
from the U of R. Her background and
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contracting in place, the total NIT to TEP service
contracted will be 529 TJ/d in 2017, assuming
no existing contract shedding. These Alberta
receipts will form a very large portion of gas
supply for TransGas customers in to the future.
The costs for transport on the NGTL system
are 100 per cent borne by the NIT to TEP
service customers via Additional Cost Recovery
(ACR) and are currently not directly part of
TransGas rates.

* ||#+,

experience working as an Energy Trader with

NorthPoint has provided her

the extensive

industry experience, along with diverse
knowledge of the energy sector. Nicole’s
education, combined  with her industry

experience, will make her a great asset to

th
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e TransGas Customer Service team.

Nicole Sali
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Barry Ell is pleased to welcome Alicia Hutfloetz
as Leader, Customer Facility Requests effective
July 2, 2014. Alicia has worked most recently
as a Senior Analyst, Cost of Service and
Regulatory Affairs for TransGas. She also has
experience at SaskWater as a Senior Rates
Analyst and as Regulatory Analyst at SaskTel
in the Regulatory Affairs Department. Alicia
possesses a Bachelor of Commerce from the
University of Saskatchewan and a Project
Management Certificate from the University of
Regina.

Andres Moreno has accepted the position of
Senior Business Analyst, Customer Facility
Requests effective May 5, 2014. During his term
as a participant in the Gradworks Program,
Andres had opportunity to interact with many of

our customers as he assisted Barry Ell in
handling customer facility solutions. Andres holds
a Bachelor of Business Administration,
Management from the University of Regina and a
Bachelor of Arts, Economics from Los Andes
University, Bogot4, Colombia.

Please join us in welcoming Alicia and Andres to
our team!

Linda Neely, Senior Business Analyst with
Customer Facility Requests, has moved to
EBusiness on a temporary basis, but her
knowledge and expertise continues to be

leveraged to provide training and support for
these new team members.

(L. to R.) Alicia Hutfloetz, Barry Ell, Andres Moreno
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Tanya Lang is pleased to welcome Sharla
Sparvier as Manager, Customer Services.
Sharla brings a wealth of information and
expertise having worked as a Customer Service
Administrator for a span of nine years. She will
bring her knowledge and leadership to the team
as they support our customers. In her spare
time, Sharla enjoys spending time with her

friends, family, and especially her seven
year-old son.
Sharla Sparvier, Manager of Customer

Services, is pleased to introduce the Customer
Service Administrator team:

Tegan Koroluk has been with our team since
January 2014. She gained customer service
experience working at the Provincial Disaster
Assistance Program. In her spare time, she
enjoys travelling, cooking and baking.

Andres Celis has been with our team since April
2014. He recently worked in SaskEnergy
Collections and Billing Services. Prior to
SaskEnergy, he worked at SaskPower in Billing
Services and also worked with Farm Credit
Canada in the Accounting department. He
enjoys watching action movies and working at a
martial arts studio.

Melinda Horstman has been with our team since
March  2014. She recently worked in
SaskEnergy Accounts Payable. She also

worked in our IS department for four years.
Melinda enjoys reading and travelling.

Linzie Dean moved to TransGas in April 2014
from  SaskEnergy's Collections department.
Prior to working with SaskEnergy, Linzie worked
for Harvard Property Management Inc. in their
Accounts Payable department. Linzie enjoys
spending time with her daughter, being active
and watching football.

Tracey Magee recently joined our team coming
from SaskEnergy Gas Supply. She also has
experience working in SaskEnergy Billing
Services, Collections and Accounts Payable.
Tracey enjoys cheering on her children at
various sporting events.

Karen Charanduk worked for SaskPower for
two years before joining TransGas in December
1992 as an Administrative Assistant, and also
worked as a Contracts Administrator. She left
the workforce to stay at home with her children
for six years. She returned to SaskEnergy
in October 2006, working in two other depart-
ments before rejoining TransGas Customer
Services in  August 2008. Karen loves doing
crafts and reading.



Front Row (L. to R.)
Andres Celis, Tegan Koroluk, Tracey Magee
Back Row (L. to R.)
Linzie Dean, Sharla Sparvier, Melinda Horstman, Karen Charanduk




